Privacy Policy – Gilbert Law & Co. Ltd.
Introduction
Gilbert Law & Co. Ltd is committed to safeguarding the privacy of all of our Clients and visitors to our Website
Collecting Personal Information
Gilbert Law may obtain personal data about you.
· Name

· Address
· Date of Birth

· Telephone/Mobile Numbers

· E-Mail Address
· Profession

· Areas of interest 

· Special requirements 

· Disability and any other relevant medical conditions 

· Any other information deemed valuable during your completion of an online form.

Gilbert Law or its employees will regularly monitor your usage of our Website and Social Media pages (Facebook and Twitter). 
· This may include:
· E-Mail Address

· Social Media Information
· Numbers of Visits 
· Pages Visited 
· Traffic Data 
· Location Data 
· Domain Name of a user’s ISP (Internet Service Provider). 
This information helps us to correctly profile our clients/users.
A proportion of this data may be aggregated and/or statistical - which means that Gilbert Law will not be able to identify you individually. (Please see further the section on ‘Use of cookies’ below).

Occasionally we may receive information about you from 3rd Party sources (e.g. Credit Reference Agencies) 
This information will be added to that which we already hold about our client in order to help us personalise and improve our service to you.
Use of Personal Information

Personal information submitted to us through our website or Social Media Platforms will be used for the purposes specified in this policy or on the relevant pages of the website.

We may use your personal information to: 

· Properly transact and administer the business of Gilbert Law & Co. Ltd.
· To help us identify you and any accounts you hold with us

· Allow clients to access our services available through our Website and Social Media pages.

· Send client statements, invoices and payment reminders.

· Send E-mail notifications requested by clients.

· Securely Vet clients and potential clients.

· Prevent fraudulent use of our Websites/Social Media.

· Send our Clients marketing communications relating to Gilbert Law & Co. Ltd. which we believe may be of interest. (Clients can opt out of such Marketing Communications at any time by request – see below.)

· Perform Statistical Analysis of our Website and Social Media Platforms.
· Check Credit Scores.

· Improve our services.
· Deal with enquiries/complaints regarding our Website or Social Media Platforms.
Disclosure of your personal data
We may disclose your personal data to:

· Gilbert Law Management, Employees and agents.

· Other companies within our group.

· Our agents and service providers.

· Credit reference agents.

· Establish, exercise or defend our legal rights.

· Police or other Law enforcement agencies in connection with any investigation or to help prevent any unlawful activity.

· Hotels, Destination management companies, venue providers.

· Other selected third parties.

Information about other individuals
If Gilbert Law & Co. Ltd. receives information from you on behalf of a 3rd Party, you confirm that that 3rd party has appointed you to act on his/her behalf and has agreed that you can:
· Give consent on his/her behalf regarding the use of that information by us.

· Receive any Data Protection Notices on his/her behalf.
· Consent to the transfer of his/her personal data out of the UK (If required).

· Consent to the processing of his or her health information (If required).

Marketing - Opting out.
Unless you have asked us not to do so, we may contact you by mail, telephone, SMS, text/picture/video message, fax or email about products, services, promotions, special offers or any other matters which may be of interest to you.
You can opt out at any time by contacting Gilbert Law & Co. Ltd via Phone (Landline or Mobile), SMS, Fax, E-Mail or Post.

Use of cookies
When you use our website or Facebook Page, we may collect information about your computer, such as your IP address and/or browser, which we will use for administration purposes and statistical analysis. 

This information will not usually identify you personally.

We may also obtain information about your online movements and use of the internet. We may do this by placing a ‘cookie’, which is a small file, on your computer’s hard disk. 

· Cookies can be used for many reasons:

· Recognise a returning client to the Gilbert Law website.
· Store clients personal preferences.
· To speed up access to the website.
· Improve our Client Profiles.
· Improve our Marketing and Advertising campaigns.
Most modern web browsers will accept cookies. You can change your browser settings so that cookies are not accepted if you wish. If you do this, you may lose some of the functionality of our website.

If you require further information regarding the use of Cookies and how to disable them then please visit: www.aboutcookies.org 
(Gilbert Law & Co. Ltd are in no way affiliated to aboutcookies.org and will not accept responsibility for any problems that occur on your computer as a result of the use of any information from the aboutcookies.org site.) 
Retention and Storage of Information

Personal information that we process for any purpose or purposes shall not be kept for longer than is necessary for that purpose or those purposes.

All documents (including electronic documents) containing personal data will be retained: 

· If Gilbert Law & Co. Ltd is required to do so by law.
· If Gilbert Law & Co. Ltd believe that the documents may be relevant to ongoing or prospective legal proceedings.
· To establish, exercise or protect the legal rights of Gilbert Law & Co. Ltd.
Security of personal information

Gilbert Law & Co. Ltd will take all reasonable Administrative and technical precautions to prevent any loss, misuse or alteration of client information.
All relevant Data provided by you will be stored on our own secure password and firewall-protected Servers/Computers.
Since Gilbert Law & Co. Ltd do not use Online Payment processing options at this stage there is no cause for concern.

All clients should be aware that the transfer of any information over the internet is inherently insecure, and Gilbert Law & Co. Ltd cannot guarantee the security of data sent over the internet.
Monitoring
Gilbert Law & Co. Ltd may monitor and record communications with you - including telephone conversations and emails, for the purpose of Training, Prevention of Fraud or other Criminal activity, Quality Assurance and Compliance.
	Gilbert Law & Co. Ltd Contact Details
We welcome your feedback and any questions.



	Mid Ulster Branch

E-Mail:

roland@gilbertlaw.co.uk 
Telephone:

Mobile:  07960 130543
For Administration and Accounts:
info@gilbertlaw.co.uk

	VAT No:

839 9532 74


Your Rights

You have the right to request access to personal data which we may process about you. If you wish to exercise this right you should:
· Submit a Request Payment for £10.00 by Cheque made Payable to Gilbert Law & Co. Ltd.
· Put the request in writing.
· Include proof of your identity and address (a copy of your driving licence or passport, and a recent utility or credit card bill)

· Specify which personal data you wish to access - include any account or reference numbers that you have with Gilbert Law & Co. Ltd.
You have the right to have any Inaccurate Data corrected or updated. 
If you wish to exercise this right you should:

· Put the request in writing.
· Include proof of your identity and address (a copy of your driving licence or passport, and a recent utility or credit card bill).
· Specify which personal data you wish to access - include any account or reference Specify what information is incorrect and tell us what should be changed.
You also have the right to ask us to stop processing your personal data for direct marketing purposes. 
If you wish to exercise this right you should:

· Put the request in writing. (An email sent to any of the above E-Mail addresses with the word “Unsubscribe” in the Header is acceptable).
· Include proof of your identity and address (a copy of your driving licence or passport, and a recent utility or credit card bill)

Amendments to the Privacy Policy.

Gilbert Law & Co. Ltd reserve the right to alter or and amend our Privacy Policy as required. You should always check this policy occasionally to ensure you are aware of the most recent version which will apply each time you access this website.

